PROBLEM:

"Drag and Drop" not working in Windows 8 [or Win7].

e Open CMD (Command Prompt) as administrator.

In the command prompt, type dcomcnfg
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¢ Expand Console Root -> Component Services -> Computers ->
My Computer.

Right-click My Computer and select Properties

b Component Services

®. Fille Action View Window Help

. rr‘I; r . x E
—J Conzole Root Mame
4 B Compaonent Services

COM=+ Applications

o E:'”:“:_‘“ . DCOM Config
; g (mmmm b
[ Event Views Refresh all components
; St [L tion Coordi...
ervices (Lo View ¥

Mew Window from Here
Export List...
Properties

Help




e Traverse to COM Security tab and click Edit Default under
Access Permission container

| DefautProtocols | COMSecuty | MSDTC
Access Pemissions

You may edit who is alowed default access to applications. You may
also set limis on applications that detemine their own pemissions.

Caution: Modfying access permissions can affect the ability
of applications to start, connect, function and.for run
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You may edit who is allowed by default to launch applications or
activate objects. You may also set lmits on applications that
determine their own parmissions.

Caution: Modfiing lsunch and activation permissions can
affect the abilty of applications to start, connect, function
and/or un securely,
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e Both System and Interactive groups should be listed with
‘Allow Access'.

If either of these are missing, then first add them by
clicking Add
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e Select Llocal computer name in the Location and click
Advanced button
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e C(Click Find Now Button and select INTERACTIVE group from
the list and click OK
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e Click OK




